
SAVINGS can add up to 15% or more of your 
total drug spend

VALUE for plan members from 

•	 Access to a national retail and home-delivery pharmacy network*

•	 Expert advice and pharmacy services to meet their health care needs

•	 Savings on Out-of-Pocket prescription costs**

•	 Access to store discounts on over 2,000 everyday private label items at Rexall & 
Lawtons Drugs exclusively for ValueHealth members

•	 Specialty drug case management & pharmacy navigation services

•	 Online tools like ‘Find my Pharmacy’ on ValueHealth.ca

•	 Available support from a bilingual call centre

•	 The convenience of free home delivery of prescriptions provided by ValueHealth’s 
pharmacy partners with next day delivery by Rexall Direct***

•	 Expanded network coverage for members living more than 15km from a network 
pharmacy with Access+ program

How do I get started?
Contact your account manager or email to: Service@ValueHealth.ca
ValueHealth.ca
*Except Quebec.  
**Depending on plan design.  
*** Any request received before 12:00pm local time can be delivered to anywhere in Canada by the next business day. Some exclusions may apply.

For the first time, there is a product for you 
that delivers guaranteed savings while 
adding value for plan members.

Great Value. Better Health

TM



How does a sponsor sign up for ValueHealthTM?

Contact your Benefit Plan Broker, Consultant … or your ClaimSecure Account Manager 
at Service@ValueHealth.ca

Your Benefits Plan Broker, Consultant Agent or Claimsecure Account Manager will 
walk through all the details of ValueHealth including the estimated savings.

They will work with you to complete the master application to include ValueHealth 
and secure the employee and dependant data.

Set Up Your Plan
It only takes ClaimSecure as little as 30 days to set up your ValueHealth 
program once the master application is completed.

Launch
In preparation for your ValueHealth launch, the following will be 
available for you:
Enrollment package for plan members containing:

• Welcome letter
• ValueHealth Drug ID Cards
• Retail Discount Cards that provide 20% in-store discount on over

2,000 everyday private label items at  Rexall & Lawtons Drugs
Available on-boarding presentation for members to learn about the 
ValueHealth program and its benefits

Welcome letter sent to members taking Specialty medications 
inviting them to enrol in ValueHealth’s pharmacy navigation and case 
management service.

Simplified member on-boarding for free home delivery of 
prescriptions provided by our partner, Rexall Direct. 

In addition, any member living 15km or more from a ValueHealth 
Network Pharmacy will be automatically enrolled in Access+ for 
expanded network coverage. 

Invoice
Depending on the financial arrangement you have established with your 
Administrator, your invoice or billing will be issued at the agreed-upon 
frequency.


